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Lisa Prytula, BSN, MAN, RN-BC currently serves as the Director of Clinical Standards Interpretation in the 
Division of Healthcare Improvement at The Joint Commission. In this role, she leads the Standards 
Interpretation Group by interpreting the intent of standards, providing guidance to organizations and 
surveyors, and supporting the Accreditation process. Previously, Ms. Prytula served as a Hospital Field 
Representative surveying health care organizations throughout the U.S. to assess compliance with 
Accreditation Standards. Focused on patient safety and quality, Lisa continues to conduct hospital surveys 
to collaborate with hospital staff, practitioners, and leadership and identify opportunities to improve.  
 
Ms. Prytula has 20 years of acute care hospital experience specializing in medical-surgical oncology. With 
a focus on health care equity and culturally congruent care, she is committed to professional 
development, evidence-based practice and research, and nursing leadership. Prior to joining The Joint 
Commission, she held positions in nursing leadership and clinical nursing education in hospital medical-
surgical and oncology departments in Chicago, Illinois, and St. Paul, Minnesota. She is ANCC certified in 
pain management and medical-surgical nursing and has led research in pain assessment and 
management. Ms. Prytula has presented at numerous conferences and workshops on the topics of 
continuous survey readiness, Standards compliance, pain management, transcultural nursing care, and 
cultural diversity. She is fluent in Ukrainian and led several medical mission trips in villages surrounding 
Chornobyl, Ukraine.   
 
Ms. Prytula earned a Bachelor’s Degree in Nursing and a Master’s Degree in Nursing from Augsburg 
University in Minneapolis, Minnesota. She also earned Yellow Belt Certification in Robust Process 
Improvement® (RPI) from The Joint Commission. With this designation, Lisa supports The Joint 
Commission’s activities associated with establishing and sustaining a robust process improvement culture. 
As a Certified Yellow Belt, she integrates Six Sigma and Change Management methodologies to make and 
sustain improvements to better meet customer expectations and organizational objectives. 


