
October 10-11  l  Rosemont, IL

Behavioral 
Health Care 
Conference  

This two-day conference offers those who provide care across all behavioral health care settings with new tools 
and resources, practical strategies, and the opportunity to connect with colleagues and experts. 

Join us for a two-day strategy-based 
conference designed to provide you with 
practical solutions and implementation 
tips that can be adapted and applied 
to your organization using The Joint 
Commission’s Behavioral Health Care 
requirements. Professionals in roles 
responsible for accreditation-related 
activities should attend, including:  
• Psychologists
• Social Workers
• Counselors
• Nurses
• Administrators
• Quality Improvement
• Risk Management
• Professionals within Community Mental

Health Centers
• Facility-based Behavioral Health Care

Organizations
• Health care organizations and agencies

serving children, youth and families
• Psychiatric and acute care staff of

addiction and opioid treatment
programs.

This two-day educational conference is 
constructed to provide behavioral health 
care professionals with key information 
necessary to navigate challenging 
standards for achieving and maintaining 
Joint Commission accreditation. 

The Changing Landscape of 
Behavioral Health Care
Discuss key topics, from measurement-
based care and suicide risks, to how the 
field is evolving, and what you can do to 
stay on the cutting edge of care.

Three Tracks for Singular Focus
Focus your learning by choosing from 
three session tracks below to best serve 
your organization’s needs:
• Track A: Behavioral Healthcare

for Those Surveyed Under the BHC
Accreditation Manual (CAMBHC)

• Track B: Behavioral Healthcare for
Those Surveyed Under the Hospital
Accreditation Manual (CAMH)

• Track C: Behavioral Healthcare
Accreditation Essentials for those New
to Accreditation

1) Increase your knowledge of the political 
and regulatory activities that are and will 
be affecting health care organizations.

2) Learn the foundational issues of high 
reliability in behavioral health care.

3) Address challenging standards for 
medication management.

4) Discuss and address the most frequently 
cited non-compliant accreditation 
standards for 2018 and learn about 
standards revisions in progress. 

Who Should Attend What You Will Learn Objectives

Register online at https://www.jcrinc.com/2018-behavioral-health-care-conference-october-10-11-2018/?ref=DigitalBrochure 
or call 844-889-9678.

https://www.jcrinc.com/2018-behavioral-health-care-conference-october-10-11-2018/?ref=DigitalBrochure


Keynote Speaker
Vance Johnson
Community Outreach Spokesperson
Futures Recovery Healthcare
Palm Beach, Florida 

In his role as Community Outreach Spokesperson for Futures Recovery Healthcare, Vance 
Johnson will share his personal journey from addiction to recovery. Former wide receiver 
for the Denver Broncos, Vance tells his raw and graphic story. He uncovers his own 
triumphs and tragedies that ultimately led him into a coma. Addiction is a disease and 
treatment saved his life. His mission is a life-saving one to prevent, inspire and connect 
people to quality care for the treatment of addictions. 

Vance Johnson
Community Outreach Spokesperson
Futures Recovery Healthcare
Palm Beach, Florida 

Robyn Cruze, MA
National Recovery Advocate
Eating Recovery Center
Denver, Colorado

Margaret Vanamringe, MHS
Executive Vice President
Public Policy & Government Relations
The Joint Commission 

Paulo Pontemayor
Associate Director
Federal Relations
The Joint Commission

Falguni Shah, PHMS, M.Ed., LCPC, CHCEF
Associate Director
Standards Interpretation Group
Division of Healthcare Improvement
The Joint Commission

Cynthia Leslie, MSN APRN, RN-BC
Hospital Surveyor
The Joint Commission 

Julia Finken, BSN, MBA, CPHQ, CSSBB
Executive Director
Behavioral Health Care
The Joint Commission

Kathryn Petrovic, MSN, RN-BC
Field Director
The Joint Commission 

Elvira Ryan, BSN, MBA
Associate Project Director
The Joint Commission

Scott Williams, Psy.D
Director of Health Services Research
The Joint Commission 

Megan Marx-Varela, MPH
Associate Director
Behavioral Health Care
The Joint Commission

John Ross, MSSA
Surveyor
Behavioral Health Care 
The Joint Commission

Merlin Wessels, LCSW
BHC Surveyor
The Joint Commission 

David Grazman, PhD
The Center for Transforming Healthcare 
Business Development Director
The Joint Commission 

David Baker, MD
Executive Vice-President
Division of Healthcare Quality
The Joint Commission 

Klaus Nether, D.H.Sc., MMI, MT (ASCP) SV,
Executive Director, High Reliability Product Delivery
The Joint Commission 

Robert C. Campbell, PharmD
Pharmacist, Standards Interpretation
Division of Healthcare Improvement
The Joint Commission 

Herman McKenzie
Engineer
Department of Engineering
The Joint Commission 

Yvonne Rockwood, MBA, MHA, CPHQ
Associate Director
Behavioral Health Care Accreditation
The Joint Commission 

Faculty



How to Register
ONLINE AT

https://www.jcrinc.com/2018-behavioral-health-care-conference-october-10-11-\
2018/?ref=DigitalBrochure

BY TELEPHONE

844-889-9678

Continuing Education
Because regulations and guidelines do change, it is a good idea to
check for updates from your state, county or city on a regular basis, and 
always before registering for a specific course to make sure that it will be 
acceptable for your license/certification renewal

Summary of Continuing Education contact hours awarded 
for this program:
ACHE: 12 - CE
ANCC: 12 - CE
CA Board of Registered Nursing: 12 - CE

Pricing
Behavioral Health Care Conference
Location: Chicago (Rosemont), IL
$719 until 8/10/18  
$819

Location
Crowne Plaza Chicago O’Hare
5440 N. River Rd.
Rosemont, IL 60018
Reserve a room now! 

Event Details
PAYMENTS
Payments submitted by check take up to 14 days 
to process. If you are registering for a program 
less than 14 days away, please pay with a credit 
card or your registration may not be received in 
time and your seat may not be reserved.

SUBSTITUTIONS, TRANSFERS, AND 
CANCELLATION POLICY
Registration is nontransferable between JCR 
education programs due to variability in 
program sponsors. If you find that you cannot 
attend, you may send an alternate in your place.
Registration is nontransferable between JCR 
education programs due to variability in 
program sponsors. If you find that you cannot 
attend, you may send an alternate in your place. 
Please send us the alternate’s full name, title, 
credentials, address, phone and e-mail address. 
In the event of a cancellation, your registration 
fee, less a $100 processing fee, is refundable, if 
written notice of cancellation is faxed no later 
than 30 days prior to the program date. Refunds 
will not be issued for cancellations received after 
this date or for any no shows. Joint Commission 
Resources reserves the right to cancel or 
reschedule a program due to an insufficient 
number of registrants or other 

unforeseen circumstances. If a program must be 
cancelled, the registration fee will be refunded 
in full to each registrant. You may verify current 
program status on our website or by calling JCR 
Customer Service at 877-223-6866. Neither 
Joint Commission Resources nor The Joint 
Commission is responsible for a registrant’s 
travel expenses in the event a program is 
cancelled. Participants are encouraged to 
purchase refundable tickets in case a program 
is cancelled or rescheduled. Participants should 
also be aware that most airline tickets, including 
nonrefundable or discounted tickets, can be 
reissued within one year from the date the 
original ticket was issued.

CONFLICT OF INTEREST
Joint Commission Resources maintains control 
over all continuing education content provided 
to ensure content integrity and minimize 
educational bias. All education planners, 
faculty, content reviewers, authors, and others 
involved with continuing education activities 
disclose influencing relationships, or lack 
thereof, including financial or commercial 
interests. The Joint Commission ensures the 
accuracy and consistency of the application of 
accreditation criteria to ensure appropriateness 
of relationships and affiliations that may
impact educational content.

AMERICANS WITH DISABILITIES ACT
If you require any of the auxiliary aids or 
services identified in the Americans with 
Disabilities Act in order to attend this Joint 
Commission Resources program, please call 
630-792-5425 or write to the Department of 
Education, Joint Commission Resources, One 
Renaissance Boulevard, Oakbrook Terrace, IL 
60181.

PROGRAM AGENDAS AND FACULTY
Agendas are subject to change because we 
are always striving to improve the quality 
of your educational experience. Joint 
Commission Resources may substitute faculty 
with comparable expertise on rare occasions 
necessitated by illness, scheduling conflicts, and 
so forth.

SUGGESTED ATTIRE: BUSINESS CASUAL
Due to the variation in meeting room 
temperatures and personal preferences, we 
recommend that you dress in layers for your 
comfort.

Life Safety Code® is a registered trademark of 
the National Fire Protection Association, Inc.

https://www.jcrinc.com/2018-behavioral-health-care-conference-october-10-11-2018/?ref=DigitalBrochure
https://www.jcrinc.com/2018-behavioral-health-care-conference-october-10-11-2018/?ref=DigitalBrochure
https://www.ihg.com/crowneplaza/hotels/us/en/find-hotels/hotel/rooms?qDest=5440%20North%20River%20Road%20Rosemont%20Illinois%20United%20States&qCiMy=92018&qCiD=9&qCoMy=92018&qCoD=11&qAdlt=1&qChld=0&qRms=1&qRtP=6CBARC&qIta=99801505&qGrpCd=VL0&qSlH=CHIOK&qAkamaiCC=US&qSrt=sBR&qBrs=ic.ki.ul.in.cp.vn.hi.ex.cv.rs.va.cw.sb.ma&qAAR=6CBARC&qWch=0&qSmP=1&qRad=30&icdv=99801505&icdv=99801505

