2019 Home Care
Accreditation
Essentials
March 12-13, 2019 l Oakbrook Terrace, IL

Join us to receive hands-on, practical guidance from home care accreditation experts to boost your compliance
efforts.

Who Should Attend

What You Will Learn

Objectives

Join us for a two-day strategy-based

This program will guide you through all

At the conclusion of this program, you will

seminar designed to provide you with

the home care requirements including, the

be able to:

practical solutions and implementation

early survey option, the current status of

tips that can be adapted and applied

Project REFRESH, a process improvement

to your organization using The Joint

initiative at The Joint Commission,

Commission’s home care requirements.

and the SAFER™ Matrix. Concurrent

Professionals in roles responsible for

break out sessions offer a deep dive into

accreditation-related activities should

requirements relevant to your specific

attend, including:

services. Experts will identify the current

• Administrators

benefits, trends, and updates reported with

• Quality Improvement Leaders

the SAFER ™ Matrix being used among

• Risk Managers

accredited home care organizations.

1) Recall and manage risk points in the
Joint Commission standards and survey
processes related to your organization’s
ongoing survey readiness activities.
2) Discuss unique aspects of your
organization’s service line(s) relevant to
accreditation.
3) Describe at least two of The Joint
Commission’s National Patient Safety
Goals®.
4) Implement strategies and compliance
tips for home care accreditation
standards, including challenging
standards, in your home care
organization.

• Accreditation Managers
• Medical Directors

Register online at https://www.jcrinc.com/home-care-accreditation-essentials-march-12-13-2019/ or call 844-889-9678.

Faculty
ROBERT CAMPBELL, PharmD
Pharmacist, Standards Interpretation
Division of Healthcare Improvement
The Joint Commission
LYNETTE GIBBNEY, RN, BSN, MBA
Associate Director
Standards Interpretation Group
The Joint Commission
TERRI HARMAN, MS, BSRT, RRT
Field Representative, Home Care Program
The Joint Commission
KATHY KAISER, MBA, BSN, RN
Consultant
Joint Commission Resources

How to Register

Pricing

ONLIN E A T

Home Care Accreditation Essentials

https://www.jcrinc.com/home-care-accreditation-essentials-march-12-13-2019/

Location: Oakbrook Terrace, IL
$759 accredited / $961 non-accredited

BY TELE PHON E

Location

844-889-9678

The Joint Commission Conference Center
One Renaissance Blvd.

Continuing Education

Oakbrook Terrace, IL 60181

Because regulations and guidelines do change, it is a
good idea to check for updates from your state, county
or city on a regular basis, and always before registering

Hotels

for a specific course to make sure that it will be

Staybridge Suites

Marriott Courtyard (Located

200 Royce Blvd.

approximately 2-3 blocks from

Summary of Continuing Education contact

Oakbrook Terrace, IL 60181

The Joint Commission)

hours awarded for this program:

Room Rate: $109.00 Single, $119.00

6 Trans Am Plaza Drive

• ACCME: 13.50 CME - AMA PRA Category 1 Credit(s).

Double

Oakbrook Terrace, IL 60181

• ANCC: 13.50 CE

Rate includes breakfast & internet

Room Rate: $107 Single/Double

• ACPE: 13.50 CE

Ask for the Joint Commission Rate -

Rate includes breakfast & internet

• ACHE: 13.50 CE

Call early for availability

630-691-1500

• CJCP: Non-applicable

630-953-9393

Courtyard is walking distance to

acceptable for your license/certification renewal.

program site, also offers shuttle
transportation.

Event Details
PAYMENTS
Payments submitted by check take up to 14 days
to process. If you are registering for a program
less than 14 days away, please pay with a credit
card or your registration may not be received in
time and your seat may not be reserved.
SUBSTITUTIONS, TRANSFERS, AND
CANCELLATION POLICY
Registration is nontransferable between JCR
education programs due to variability in
program sponsors. If you find that you cannot
attend, you may send an alternate in your place.
Registration is nontransferable between JCR
education programs due to variability in
program sponsors. If you find that you cannot
attend, you may send an alternate in your place.
Please send us the alternate’s full name, title,
credentials, address, phone and e-mail address.
In the event of a cancellation, your registration
fee, less a $100 processing fee, is refundable, if
written notice of cancellation is faxed no later
than 30 days prior to the program date. Refunds
will not be issued for cancellations received after
this date or for any no shows. Joint Commission
Resources reserves the right to cancel or
reschedule a program due to an insufficient
number of registrants or other

unforeseen circumstances. If a program must be
cancelled, the registration fee will be refunded
in full to each registrant. You may verify current
program status on our website or by calling JCR
Customer Service at 877-223-6866. Neither
Joint Commission Resources nor The Joint
Commission is responsible for a registrant’s
travel expenses in the event a program is
cancelled. Participants are encouraged to
purchase refundable tickets in case a program
is cancelled or rescheduled. Participants should
also be aware that most airline tickets, including
nonrefundable or discounted tickets, can be
reissued within one year from the date the
original ticket was issued.
CONFLICT OF INTEREST
Joint Commission Resources maintains control
over all continuing education content provided
to ensure content integrity and minimize
educational bias. All education planners,
faculty, content reviewers, authors, and others
involved with continuing education activities
disclose influencing relationships, or lack
thereof, including financial or commercial
interests. The Joint Commission ensures the
accuracy and consistency of the application of
accreditation criteria to ensure appropriateness
of relationships and affiliations that may
impact educational content.

AMERICANS WITH DISABILITIES ACT
If you require any of the auxiliary aids or
services identified in the Americans with
Disabilities Act in order to attend this Joint
Commission Resources program, please call
630-792-5425 or write to the Department of
Education, Joint Commission Resources, One
Renaissance Boulevard, Oakbrook Terrace, IL
60181.
PROGRAM AGENDAS AND FACULTY
Agendas are subject to change because we
are always striving to improve the quality
of your educational experience. Joint
Commission Resources may substitute faculty
with comparable expertise on rare occasions
necessitated by illness, scheduling conflicts, and
so forth.
SUGGESTED ATTIRE: BUSINESS CASUAL
Due to the variation in meeting room
temperatures and personal preferences, we
recommend that you dress in layers for your
comfort.
Life Safety Code® is a registered trademark of
the National Fire Protection Association, Inc.

