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            We share a common goal: to make high-quality health care available for everyone.
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            Create an accreditation compliance program that will help support your facilityâ€™s ability to provide safe, high-quality care for patients and staff.
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            Advisory Services

            We can support your organization with everything from compliance to infection prevention strategies and facility redesign for optimal safety.

        




    
                
    

        
            Digital Learning Center

            Get comprehensive, customizable virtual education, updated by the experts, exactly when you need it.
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Here So Health Care Organizations Can Succeed
See how Joint Commission Resources (JCR) can help your health care organization maximize efforts to achieve quality across the continuum of care.




    



                        

                

            

    







    
    



    




    
    

    
We Share Your Focus for What Matters Most:
    






    
        
        


Meaningful, Measurable Results




        

    





    
        

    



    
        


Joint Commission Resources is a wholly owned not-for-profit affiliate of The Joint Commission. We’re solely dedicated to helping health care organizations as they work to implement the very best safety and quality practices — in the most efficient and effective ways possible.
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                    organizations rely on our expert advisory services
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                    organizations use our education products
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                    customizable tracer templates track and trend safety and quality of care

            



    
    




    








    
    



    




    
    

    
Why Work With Us

    


    
        


Only Joint Commission Resources provides a comprehensive, integrated suite of services and software, evaluation, education, and publication solutions to improve safety and quality across the continuum of care.

Why work with us

        

    







    
    


        
            



    
    



        
            
                



    
        
        

        

    

    
        


Efficiency
We provide a comprehensive, integrated suite of solutions focused on improving patient care, maximize efficiency, and improve outcomes.


        

    




            

        

        
            
                



    
        
        

        

    

    
        


Consistency
By helping you root out substandard practices and standardize others, you can feel confident that patients receive the same high-quality care.


        

    




            

        

        
            
                
            

        

        
            
                
            

        

        
            
                
            

        

        
            
                
            

        

        
            
                
            

        

        
            
                
            

        





        

        
            



    
    



        
            
                



    
        
        

        

    

    
        


Quality
By identifying best practices and weak spots, you can proactively tackle issues to shield you from risk — while providing quality, value-based care.



        

    




            

        

        
            
                



    
        
        

        

    

    
        


Education
With educational support, informed by decades of expertise, you can make sense of standards and regulations in the context of your own organization.


        

    




            

        

        
            
                
            

        

        
            
                
            

        

        
            
                
            

        

        
            
                
            

        

        
            
                
            

        

        
            
                
            

        





        




    








    
    



    



        
            



    
    

    
The Trusted Health Care Quality Expert

    


    
        


Health care organizations count on us as their go-to source for information and solutions. But donâ€™t take our word for it. Hear from our customers.
Hear from our customers

        

    




        

        
            



    
    


    



    
        

                
                    
                            
                                
                            

                            
                                ,,Our JCR consultant had a wealth of knowledge. From his first visit to our facility, he really made a point of cultivating relationships with staff and leadership across all disciplines.,,
Director of Regulatory Affairs & Accreditation at a large East Coast hospital




                            

                            
                                
                            

                    

                

        

    


                





        


    








    
        
            
                    
                        A doctor uses a stethoscope with a young girl
                    

                    
                        A team of doctors in a conference room
                    

            

        

    

    
        
            

                        
                            
                                    Our Priorities

                                                                    At Joint Commission Resources, weâ€™re here to help health care organizations move toward achieving zero harm. We cater our services to what you need to reach quality and safety goals. Our focus areas include health care equity, board education, emergency management, environment of care, and accreditation compliance.

                                                                                                                                                                    Our priorities

                            

                        

                        
                            
                                    What We Offer

                                                                    We have a wealth of experience, and a deep understanding of the challenges health care organizations face. Our full suite of services and solutions, including expert consultants, white papers, videos and other relevant resources, can help you achieve continuous readiness, identify performance gaps, keep staff and patients safe and more.

                                                                                                                                                                    What we offer
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Stay up to date with all the latest JCR news, announcements, webinars, and communications.
News & announcements

        

    



    
        
            
                Emergency Management Leaderâ„¢

                            Brand new newsletter!  Best practices for emergency management from Joint Commission experts and emergency management leaders!

                            Subscribe now!

        

        
            
                Emergency Management Conference

                            Join us in Orlando on June 19-20, 2024. Learn about responses to real life disasters and threats, featuring Joint Commission experts to help you break down related accreditation standards.

                            Register now!

        

        
            
                Collection of Education and Publication Resources

                            Achieve your organizationâ€™s educational needs through the Digital Learning Center, an easy-to-use, virtual-learning service.

                            Digital Learning Center

        

        
            
                Health Care Equity

                            Our vision is that all people always experience safe, high-quality health care. That's why we offer an extensive suite of services and solutions that can help you prioritize equitable delivery of care.

                            Health care equity

        

    


    








    
    



    



        
            



    
    

    
Across the Care Continuum

    


    
        


Our goal is to help you find expert advice and resources designed to meet the specific needs of your organization. 


Our customers are hospitals, health systems, and individual providers. Our products and services span the continuum of care. Learn what types of facilities we serve in each care setting. 

Who we work with

        

    




        

        
            



    
    


        
                
        






        

    

    
        






        

    

    
        






        

    


        

        
                
        






        

    

    
        






        

    

    
        






        

    


        

        
                
        






        

    

    
        






        

    

    
        






        

    


        





        


    








    
    





    
            
                
                        


    




    A doctor reviews information on a tablet with a patient



	
		
			A doctor reviews information on a tablet with a patient
		

	









Ready to Get Started?
We identify the right issues and ask the right questions to deliver timely and actionable insights for health care leaders. Partner with us today.

Connect with us


    



                        

                

            

    







    
    






    
    
    
    
        
        




    
    



    


    
        
                	
                
	
                


    



    








    
    



    




        
            
                

    
        
Joint Commission Resources

One Renaissance Boulevard

Suite 401

Oakbrook Terrace, IL 60181
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Need Help?


Customer Service


United States:

877.223.6866, Option 1 (8 a.m. - 6 p.m. ET)

Outside the US:

+1 630 268 2990 (GMT-5)


Main Office


630.268.7400
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Sign up for JCR news and updates in your inbox.

Sign up for our email list


	
    Visit us on Facebook
    
    











	
            
		Visit us on X
		  
			

	
    
    Visit us on LinkedIn
    
    


            
                
            

        

    





    
    



    



        
            

    
        
                	
Accessibility
                
	
Terms of Use
                
	
Privacy & Cookies Statement
                
	
News Room
                
	
Careers
                
	
Contact Us
                


    




        

        
            

    
        
©2024 Joint Commission Resources
        

    



    
        
Joint Commission Resources and JCR are registered trademarks of The Joint Commission.
        

    



    
        
*The use of Joint Commission Resources consultative technical or advisory services is not necessary to obtain a Joint Commission Accreditation award, nor does it influence the granting of such awards.
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